SDS Small Group Workshops “ Every Voice Heard”
One-day practical course in asmall group with lots of opportunitiesto
discuss Y OUR experiences and problemsin this area, to get direct
advice from atutor and meet colleagues working in this area.
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Every Voice Heard

A one-day course for al those working with clients but who do not
have a specialist substance misuse background and who wish to
increase their skill and understanding of how this impacts on their
client work

Course
This course will addressthe following questions (amongst others) L eader:

How do | recognise the impact of different substances? Sue McRitchie,
How do | know if my clients are addicted? @c%p(ﬁggéd)
How do/should | work with a client whilst they’ re intoxicated?

What are the risk issues? Choice of
Why do substance users seem to be difficult to engage? dates and

How might substance misuse impact on my client work and how should venues
it best be managed? Quality

Did you know? workshop

: : . : : materials
Alcohol, stimulants and opiates can mimic anxiety & depression —up to 12 mths

after cessation of use —how do you know the real cause of your clients’ Suitable for
problems? _ o CPD and PREP
34%rise in cocaine use in 2007 (Concateno 2008) & a 40%drop in pricein a

decade Certificate of

2X as many women die of alcohol related diseases today as in 1990

There can be as much alcohol in 8 cans of strong lager as in a bottle of whisky AUETEERES

The use of substances CAN be beneficial Lots of
Dependence is not just determined by the amount of substances used opportunities
: : for raising
2 )
How would you deal with the following® questions and
The behaviour of a 15 yr old you are currently counselling changes discussion

dramatically and he becomes both more talkative and anxious. with tutor and
A 30 yr old man, reporting problems with his relationship, tells you in colleagues
assessment that he smokes up to 5 joints of cannabis a day.
A 43 yr old man who has recently divorced is referred to your service Post-workshop
following a disturbance at a night club. case support

You are asked to visit a 72 yrs old man in sheltered housing who has and
become increasingly verbally aggressive to staff and other residents consultancy

This course will help you to find answersto these and many other clinical situations. available

“Very informative and engaging especially via including audience. Well Book NOW
presented with no jargon. Really pleased | came.” J.S, Project Worker, London Price only £105

+ VAT
Dates & Venues

Sl
03 March 2009 Manchester Deselopmen @ SDS

07 May 2009 London el

www.skillsdevelopment.co.uk



Course tutor: Sue McRitchie, MSc (Merit), CSCT, MBACP (Accred), Dip.Add. is a highly qualified and
skilled practitioner with many years experience in counseling, management and training. She has particular
interests in working with addictions, clinical supervision as well as with systemic approaches to management
and consultation. She is known as an extremely informed, engaging and approachable trainer and consultant.
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NB! This course is available as in-house training.

For details call 0870 241 7294.

Booking Conditions

Booking constitutes a contract.

Coursefee

. UK: £105 + VAT (£123.38) per delegate to include refreshments and course materials.

. Block bookings: Groups of 4 or more save £5 per person - |IF all applications are made in a single envelope with a
single authorisation | etter or payment.

How to book

DETACH the booking form below (photocopies acceptable) and either:

. Send with a cheque for £123.38 made payable to The Skills Development Service Ltd to: SDS Ltd., P.O. Box 254,
UCKFIELD, TN22 9BN

. Send OR Fax: 0870 199 1838 with LETTER OF AUTHORISATION or purchase order from employer showing nhame
& address to send invoice to.

. Telephone: 0870 241 7294 giving credit card details.

. Web: www.skillsdevel opment.co.uk giving credit card details.

. No provisional bookings taken.

Cancellations

. Cancellation in writing up to 14 days prior to the course leads to a refund minus a £15+VAT admin fee (or afull credit
note for afuture course — optiond).

. Cancellation in writing up to 7 days prior to the course leads to a credit for a future course minus a £15+VAT admin fee.

. Cancellations less than 7 days before the event or failure to attend on the day will leave the individua who is invoiced
fully liable for payment. No refund will be made in such instances either. We recommend insurance is taken out to cover
such eventualities.

. SDS reserves the right to substitute trainers and/or move venues or postpone and reschedule courses in exceptional
circumstances. If you are unable to attend the reschedul ed event you will be given afull credit for a future seminar.

To change delegates or locations: Delegates may be substituted at any stage prior to the course as long as SDS Ltd are
notified beforehand. We will also change locations if the newly preferred venueis not already full.

Visit our website for further information on thisand other cour ses, to download the application formsfor thisor other
cour ses, to book your place or to check availability - |t's updated daily!

Substance Misuse: Behaviour, Effects & Management

COURSE DATE COURSE LOCATION

DELEGATE NAME
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ADDRESS

POST CODE

TEL No: FAX No:

E-MAIL:

The Skills Development Service Ltd, P.O. Box 254, UCKFIELD, TN22 9BN
Tel: 0870241 7294 Fax: 0870199 1838 e-mail: info@skillsdevelopment.co.uk  www.skillsdevelopment.co.uk



