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Booking Conditions

Booking constitutes a contract.

Coursefee

. UK: £105 + VAT (£123.38) per delegate to include refreshments and course materials.

. Block bookings: Groups of 4 or more save £5 per person - IF all applications are made in a single envelope with a
single authorisation | etter or payment.

How to book

DETACH the booking form below (photocopies acceptable) and either:

. Send with a cheque for £123.38 made payable to The Skills Development Service Ltd to: SDS Ltd, P.O. Box 254,
UCKFIELD, TN22 9BN

. Send OR Fax: 0870 199 1838 with LETTER OF AUTHORISATION or purchase order from employer showing name &
address to send invoice to.

. Telephone: 0870 241 7294 giving credit card details.

. Web: www.skillsdevel opment.co.uk giving credit card details.

. No provisional bookings taken.

Cancellations

. Cancellation in writing up to 14 days prior to the course leads to a refund minus a £15+VAT admin fee (or afull credit
note for afuture course — optiond).

. Cancellation in writing up to 7 days prior to the course leads to a credit for a future course minus a£15+VAT admin fee.

. Cancellations less than 7 days before the event or failure to attend on the day will leave the individua who is invoiced
fully liable for payment. No refund will be made in such instances either. We recommend insurance is taken out to cover
such eventualities.

. SDS reserves the right to substitute trainers and/or move venues or postpone and reschedule courses in exceptional
circumstances. If you are unable to attend the rescheduled event you will be given afull credit for a future seminar.

To change delegates or locations: Delegates may be substituted at any stage prior to the course as long as SDS Ltd are
notified beforehand. We will also change locations if the newly preferred venueis not already full.

Visit our website for further information on thisand other cour ses, to download the application formsfor thisor other
cour ses, to book your place or to check availability - |t's updated daily!
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